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c. Boruuxa

ITPUKA3

«O Ha3HAYEHUH OTBETCTBEHHBIX)

B nensax obecriedeHust ycaoBHI AOCTYIMHOCTH W MHIUBUIYATbHOTO COMPOBOXKICHUS O0YYArOIIMXCS
KaTeropuy MHBAJIN/]L

[TPUKA3BIBAIO:

1.Ha3HauuTh OTBETCTBEHHBIMU 3a OCYILECTBICHUE WHAMBUAYAJIbHOTIO COIPOBOYKICHUS MHBAINJIOB B
KTBIIOY «BOMYUXWUHCKUAN TOJIMTEXHUYCCKHA KOJUICK» W OKa3aHWUE IPH STOM HEOOXOTUMOU
CUTYaIIMOHHOW TTOMOIIIM KOMITBIOTEPOB M3 YKCJIa MEAaroru4eckux paboTHUKOB (mpuitoskeHue No 1).
2.Haznauute coumansHoro mnegarora Kopkuny M.I'. oTBeTCTBEHHOH MO 00€CIEUEHHUIO YCIOBHI
JOCTYITHOCTH M COIIMANIbHBIX TapaHTUi A oOydaromuxcs Kateropun HHBaIUI. OTBETCTBEHHOMY
JUIy  TPOBECTHM HMHCTPYKTaXX C  HA3HAYEHHBIMU  MEJaroraMM — TBIOTOPAaMHU [0 BOIIPOCaM
COIIPOBOKACHHUS o0yyaromuxcs kareropun uaBanua Cpok 25.09.2024.

3.YTBepaute MHCTPYKLHIO 1O CONPOBOXACHHUIO HHBAIUIOB, IETEH € WHBAIMAHOCTBIO, JIUI[ C
OTPaHMYEHHBIMU BO3MOXKHOCTSIMH  370POBbsl U Jpyrux MmajnomMoOmnbHbIX rpaxaadn KIBIIOY
«BOJYUXUHCKHI MTOTUTEXHUUECKUHN KOJUTEekK» (TIprioxeHue Ne 2).

4.YVteepauth Ilopsimok mpenocTaBiIeHUs IOMOIIN nuBammmaM B noMetnennn KIBIIOVY  «
BomunxuHCKUN MONUTEXHUYECKUH KOJIEMK» (mpuitoskerue Ne 3).

5.KoHTpoJb 32 HCTIOTHEHHEM HACTOSIIETO MPUKa3a OCTABIISIO 32 COOOM.

AOKYMEHT NOAMNVCAH
SNEKTPOHHOW NOANMCHIO

N.o. JII/IpeKTOpa Ceprucpukar: 00F30506A0BO5999F563677A6CAEBE1DEE I/I.M.TepeXOBa

Bnapeneu: Tepexosa MHHa MuxainosHa
Jencteutenen: ¢ 02.09.2024 po 26.11.2025




NHCTPYKIUA
0 MHAMBHAYAJILHOMY CONPOBOKICHUI0 WHBAJIHMIOB, 1eTel ¢ HHBAJIUIHOCTHIO, JIHIY
C OIrPAHUYEHHBIMHM BO3MOKHOCTSIMHU 310POBbS H APYITHMX MAaJIOMOOMJIBHBIX

rpaxxaaH.

1.001mme mos10xKeHus

1.1.HacTosimass WHCTpyKUMS — ompenenser mnpasBuia mnoBedeHus coTpynnukoB  KI'BIIOY
«BOMUUXUHCKUN MOJUTEXHUYECKUI  KOJUICIK» npu COIIPOBOXACHUU OOy4aromuxcs, C

HHBAJIMJHOCTBIO, JIMIAM C OI'PaHUYCHHBIMU BO3MOXXHOCTAMU 310POBbA.

1.2.VluBanua — 1110, KOTOPOEe UMEET HapyLICHHE 3JJ0POBbS CO CTOMKUM PAaCCTPONCTBOM (DYHKIIHIMA
opranusMa, o0ycioBI€HHOE 3a00JIEBaHUSMH ,[TOCIICICTBUSMH TPaBM HJIH JIe(EKTaMH ,IPUBO/IAIICE K
OTPAaHUYEHUIO JKU3HEJECSATENIbHOCTH M BbI3bIBAIOIIEE HEOOXOAMMOCTh €ro COIMAIbHON 3aluThl”.
Jlunam, npu3HAaHHBIM WHBAIHMJIAMH, YCTAaHABIMBAETCA IPYyIIa UHBATUAHOCTH, JTUIAM B BO3PACTE 10

18 et ycranaBnuBaeTCs KaTeropus “peOeHOK-uHBAIH .

Jluna ¢ orpaHUYeHHBIMU BO3MOXKHOCTSIMH 310poBbs (JIOB3) — 310 nuia, umeronye Gusnveckue u

(WM ICUXUYECKUE HEJIOCTATKHU 3/I0POBbSI, T.]I.

C mapymeHusMu 3peHHs (He3psuue, claOOBHUIAIINE); C HAPYIIEHUSMHU clyxa (HE CIbIIIAIIne,
cimabocplaniye); ¢ HapymICHUSIMH PEeYM, C HapYIICHUSMHU OTIOPHO-JBUTATENLHOIO ammapara u
npyrue. K maHHOW KaTeropuu OTHOCSTCS WHBAJIMUJIBI, ACTH-UHBAIUIBl U JIWIA, HE NPHU3HAHHBIE B
YCTaHOBJICHHOM TOPSJKE WHBAJIWAaMU, ICTbMH- HWHBAIUIAMH, HO HUMEIONINE, BPEMEHHBIC WU
MIOCTOSIHHBIE OTrPAaHUYEHUsT BO3MOYKHOCTEH 310pOBbs. OrpaHUYEHHE BO3MOXKHOCTEH 340pPOBbI —
MOJIHAs WM 4YacTUYHas yTpara JIMIOM CIOCOOHOCTH WJIM BO3MOXHOCTH  OCYIIECTBIISITH
caMOoOOCTy>KUBaHHE, CaMOCTOSITEJIBHO MepeBUTATHCS, OPUEHTHUPOBATHCA, o0mIaThCA,

KOHTPOJIMPOBATL CBOC MMOBCACHUC, 06yanLc;1 n (I/IHI/I)3aHI/IMaTLCH prI[OBOﬁ ACATCIIBHOCTBIO.

MaioMoOuIbHbBIE rpaxxziaHe (MF) - OTO JIFOJAU, UCTIBITBIBAOIIUEC 3aTPYAHCHUA IPHU CaMOCTOATCIIbBHOM
NEepCABUKCHNUU ,ITOJIYUCHUN YCIYT'H, HCO6XO,Z[HMOI>1 I/IH(l)OpMaI_II/II/I WJIN TpH OPUCHTUPOBAHHU B

MpocTpaHcTBE (JIFOIM C BPEMEHHBIM UJTU TIOCTOSIHHBIM HapyIIEHUEM 37J0POBbS).

PaboTHHK KOJUTe)ka OTBETCTBEHHBIN 32 OKa3aHHE IMOMOIIM MHBAIMJAM, UHBIM JIUIAM U3 KaTerOpHH
JIOB3 M MI, uMeromux CTOWKHE paccTpoilcTBa (YHKIHMN 3peHHs Wid ciayxa U (WUin)
CaMOCTOSITENILHOTO MEPEeIBIKEHUI—PAa0OTHUK KOJUIe)Ka ,HAa KOTOPOTrO TPUKA30M BO3JIOKEHBI

0013aHHOCTH 110 COIIPOBOKACHUTIO I[aHHOfI KaTCropuu JIuIl.

CornpoBokIal0IIUi HHBATUIOB, E€TEH C MHBAIMIHOCTBIO, MHBIX Jull U3 kateropuu JIOB3 u MI' ot
KOJUIe/DKa — pPab0OTHUK, MPOIICIIINA WHCTPYKTaX IO BOMPOCaM OOECTEeUeHUs] TOCTYIMHOCTU H
OKa3aHHs COTPOBOXKACHUS ISl YKa3aHHOW KaTETOpPHH JIUIL ,CTIOCOOHBIA OKa3aTh UM HEOOXOJIUMYIO

ITOMOIIIb.



JloctynHas cpefa — 3TO Takas OpPraHW3alus OKPYKAIOIIEro IMPOCTPAHCTBA, MPU KOTOPOU Jt000H
YeJIOBEK, HE3aBHUCUMO (DM3MYECKHX BO3MOXKHOCTEH, MMEEeT BO3MOXHOCTb  OECIpENsITCTBEHHOTO
J0CTyna K JI0ObIM 00BeKTaM M MHQPACTPYKTYpe 00pa30BaTENbHOTO MPOCTPAHCTBA.
1.3.MucTpykius pazpaborana B cooTBETCTBUH ¢ DeepanbHbIM 3aKOHOM 0T 24 HOsi0pst 1995 roma Ne
181-®3 “O coumanbHOM 3amuTe UHBATUIOB B Poccuiickoit deneparnun”, denepaibHbIM 3aKOHOM OT
28 nexabps 2013 roma Ne442-Dd3“O06 ocHOBaX COIMAIBLHOIO OOCITYKMUBaHHs rpaxaaH B Poccuiickoi
Oenepannn” (1.4 c1.19), GenepanpapiM 3akoHOM OT 1 mekabps 2014 romga Ne419- @3“O BHeceHHH
M3MEHEHUH B OT/AENIbHbIE 3aKOHOAATeNbHbIE akThl Poccuiickoit denepanuu no BonpocaM COUUAIBHON
3alUThl MHBAJIUAOB B CBs3u ¢ paruduxanueit KonBeHuuu o mpaBax MHBAIMAOB’, a TaK ke Ha
OCHOBaHMM MeToauueckoro nocodus aas o0y4eHus (MHCTPYKTUPOBAHUSA)COTPYIHUKOB YUPEKICHUN
MCD u gpyrux opraHu3anyii 1Mo BOIpocaM 00eCHedeHUs] JOCTYIMHOCTH JUIsi WHBAIWIOB YCIYI U
OOBEKTOB ,HAa KOTOPBIX OHHU MPEIOCTABIAIOTCA, OKa3aHHs MHpPU 3TOM HEOOXOIUMOH MOMOIIIH,
YTBEPkKJACHHBIM MHUHHUCTEPCTBOM TPYyJAa U COLIMATLHOM 3amuThl HaceneHus PO2015 r.

1.4 HcTpykuus pa3paboTaHa B LeNsIX oOecreyeHus JOCTyNa UHBAJINU/OB, JI€TE€H ¢ MHBAJIUAHOCTBIO,
uHbIX jul u3 kareropuu JIOB3 u MI' k yciyram u o0bekTam, Ha KOTOPBIX OHM IPEAOCTaBIISIIOTCS,
OKa3aHUs MPU 3TOM HEOOXOJUMOU MOMOIIU ,M MOXET OBITh HCIOJb30BaHA MPU MHCTPYKTHUPOBAHUU
pabotHukoB OOIIecTBa ,a Takke MPH HEMOCPEICTBEHHOM OKa3aHWM YCIyr WHBaJIUAaM ,JCTSIM-
WHBaJIUJIaM, UHBIM Jiniiam u3 kareropuu JIOB3 u MI'.

TpebGoBaHMs K YPOBHIO MOATOTOBKU COIPOBOXAAIOIIEr0 paOOTHHKA!

[IpoxokaeHne WHCTPYKTaka MO BOMpPOcaM OOECHeueHHUs JOCTYMHOCTH /Jisi MHBAIUIOB, JETel ¢
WHBaJIMIHOCTBIO, MHBIX JuIl U3 kateropuu JIOB3 u MI' ycayr OOmiectBa, ¢ oka3aHHEM MHpU ITOM
HEO0OXOIMMOM TTOMOIITH.

3HaHME MOHSATUS «JIOCTYITHAs Cpela» U OCHOBHBIX TPEOOBAHUN JIOCTYIHOCTH OOBEKTOB M YCIYT AJIs
MaJIOMOOUJIBHBIX Tpak/laH; OCHOBHBIX BHUOB apXUTEKTYPHBIX ,MH()OPMAIIMOHHBIX U CUTYAIIMOHHBIX
JPEMATCTBYIOIINUX MOJTYYEHUIO YCIYT MHBAIUAAMH ,J€TbMH C MHBAJIUJIHOCTBIO ,MHBIMHU JIMIIAMHU M3
kareropuu JIOB3 u MI' HapaBHEe ¢ ApyruMu JUIIAaMH, & TaKKe€ BO3MOKHBIX CIOCOOOB pa3pelieHus
YKa3aHHBIX 3aTPyAHECHUN.

OcCBeIOMJIEHHOCTh O TME€peYHEe MPEAOCTaBISEMBbIX YCIYr B OpraHuzauuud ; (opmMax M HOpsAKe
MPEAOCTABIICHUS YCIYT (B YUPEXKICHUH, HA IOMY, SJIEKTPOHHO U AUCTAHI[MOHHO).
NubopMUpoBaHHOCTH O CHENHATBHOM (BCIIOMOTATEILHOM ))000PYIOBAaHUH U MIPUCTIOCOOTICHUSIX IS
WHBAJIUJIOB, UMEIONIUXCS B pacrnopspkeHnn OOmecTBa, HAIWMYUM JOCTyNa K HHM, TOPSJIKE HX
IKCIUTyaTaIuu(BKIIIO4ast TpeOoBaHUs O€30TTaCHOCTH ).

O3HakOMJICHHE C TOPSAKOM dBaKyalldd TPaKIaH B YUYPEKICHUU ,B TOM UYHCIE MaTOMOOWIHHBIX, B
SKCTPEHHBIX CIy4YasX U YpE3BbIUAWHBIX CUTYaAIUX.

Hanuuue pazpaboTaHHBIX NMpaBUiI B3aUMOJCHCTBUS COTPYIHUKOB OpraHU3aIMK MPH MPEI0CTaBICHUN

YCIyr UHBaAJINAY, ACTAM C MHBAJIUJHOCTEBIO.



2.Buabl 6apbepoB NpH 0KA3aHUHU YCJIYT HHBAJIMAAM, 1€TSIM ¢ MHBAJIMIHOCTHIO U MHBIM JIMIIAMU

kareropun JIOB3 u MI'

OCHOBHBIE KaTerOpHUH HWHBAJIUIOB,
neTe-UHBAIMI0B U UHBIX JIMI] U3

Kareropuun JIOB3 u MT,
MO IeKAIIUE COITPOBOKICHUIO
OTBETCTBCHHBIM JIMLIOM oT
OpraHu3aIK C OKa3aHUEM

pabotHukamu  OOmecTBa  MHOM

[Tomouy npu NOTYYSHUH YCIYT

3HaYMMbIe Oapbepbl OKPYKAIOIICH Cpebl (715 yueTa U
YCTpaHEHHS Ha 00BEKTE)

HNuBaanapl, 1eTH ¢ HHBAJHIHOCTLIO,
VIMIA C BpeMEHHBIM WIH MOCTOSHHBIM
HapylIIeHHeM 310POBbSI ,JIIOAU
NMPEKJIOHHOT0 BO3pacTa
,TepeIBUTAIONINECs] HA KPecJIo -
KOJISICKAX

Bricokue moporu, cryneHu, OTCYyTCTBUE MOPYYHEH, HapyIICHUE
ux BbICOTBI. HepoBHOE, CKOJIIB3KOE U MATKOE(C  BBICOKUM
BOpCOM, KPYITHO HACBIITHOE U Ipoyee) MOoKphiTHE. HenpaBuibHO
[YCTAaHOBJICHHBIE IaHIYChl, OTCYTCTBHE CKAaTOB. Y3KHE JIBEpHBIE
mpoeMbl W KopuAopsl. He amanTupoBaHHbIE CaHUTAPHBIC
KoMmHaThl. OTCYTCTBHE MECTa [UIi  pa3BoOpoTa B
nomenieHusx. Bricokoe pacmonoxenue

WNudopmannu Ha CTOHKAX U CTEHJAX.

I/IHBaJII/II[I)I, JO€TU C UHBAJIUJIHOCTEIO,
ITUIa ¢ BPEMEHHBIM WJIH TOCTOSIHHBIMM
HapyILIEHUEM 3JI0POBBS, JTFOIU
MPEKJIOHHOTO BO3pAacTa C MOpaKeHHEM
HIDKHAX KOHEYHOCTEH (MCIIOJIb3YIOIINE
TPOCTH, KOCTBUIH, OIOPHI)

Bricokue noporu ,ctyneHu. HepoBHOE U CKOJIb3KOE MOKPBITHE..
OtcyrctBue mnopyuHed. OTCYTCTBHE MECT OTJbIXa Ha IYTH
TIBYDKECHUS.

MuBanuawl, 1eTH

CUHBAJIMHOCTBIO, JINIA C BPEMEHHBIM
WJIU TIOCTOSIHHBIM HapyILIEHUEM
310POBBS ,JIFOJIH

[IPEKIIOHHOI0 BO3pacTa c
MMOPAKEHUEM BEPXHHUX KOHEYHOCTEH

TpynHocT B OTKpbIBaHMM ABepeil. TpyaHoctu B
[OJIb30BAHWM  BBIKIIIOYATEISIMHA, KpaHamMu U Jp.
HeBO3MOXKHOCTB, CIIOKHOCTh B HAIlMCAaHUM TEKCTOB. MHBIE
OTpaHUYECHUS ACUCTBUS PyKAMHU.

Cuenble u cnaﬁonmmmne HHBAJINbI

[Iperpans! Ha yTH

JIBrKeHUs (KOJIOHHBI, TyMOBI, CTOMKH U

npouee). CTyneHu, OCOOEHHO pa3HOl TIeoMeTpuw,
0E31[BETOBOTO, TAKTHJIHHOTO 0003HaYeHHs. OTCYTCTBHE
KOHTPACTHOM U TaKTUIbHOU

mHpOopMaIMu ykazatenei. OTcyTcTBre
WNHbopmaiMoHHBIX TaOJINYEK,

BBITIOJTHEHHBIX

mpudTom bpaiina. OTcyrcTBHE NMOpY4YHEH, MHBIX

Hanpasmistromux. Heoprann3oBaHHOCTh JOCTyIa Ha OOBEKT
MecTa OXXKHMJaHUS coOaku-npoBoAHHUKa. OTCYTCTBHE
yOnupytoleit 3ByKoBOi MH(pOpMALTUH

[Ipy SKCTPEHHBIX ClTydasx.

I'1yxue u ciadocabimanmue

OTCyTCTBHE M HEIOCTATOUYHOCTh 3PUTENBHOM HH(OPMAIIHH.
OtcyrcTBHE CYypa0-UTUGIIOCYPAO NIEPEBOIA U IEPEBOTUHKA.
OTcyTCcTBUE ayAMOKOHTYPA, UHAYKIIMOHHBIX

neTenb. DNeKTPOMarHuTHbIe ToMexu. VHble nHPOpMaLnOHHbIE
0apbepbl U OTCYTCTBHE AYOIUPYIOIIEH CBETOBOM

Mudopmannm npu Ype3BbIYaiHBIX CUTYaIUSX.




MHBaJIUALI ¢ 0CO0EHHOCTAMH
HHTEVIEKTYAILHOTO PA3BUTHSI

OtcyTcTBUE (HEAOCTATOYHOCTD)

[TousTHOM nHMOpMaIu, HHGOPMAITIH Ha TIPOCTOM SI3bIKE.
OTCyTCTBUE OrpaXKAEHUM onacHbIX MecT. TpynHocTH
OpUEHTAINH NTPH HEOAHO3HAYHOCTU MH(OpMAIUH.
Heoprann3oBaHHOCTb COITPOBOKICHUS Ha OOBEKTE.




3.ConpoBoxaeHne MHBAJIHU/IOB, JeTel ¢ THBAJMJIHOCTHIO HA IPpUeMe U TP OKA3aHUM UM
yeJayr

3.1.MuBanugamM, IeTsIM C MHBAIMAHOCTBIO, MHBIM jJuiaMm u3 kareropuu JIOB3 u MI' oka3biBaercs
HeoOXouMasi TIOMOIIIb COMPOBOXKIAIONINM Pa0OTHUKOM TPH BXOJE B 3/aHUE (BBIXOJE W3 3[aHUS),
c/aue BEepXHEH 071K bl B rapepod (MOTyIeHUH OJIEBAHUU BEPXHEH OJCKIbI).

3.2.B mepBoouepeHOM MOPSAKE YTOYHSETCS, B KAKOH MOMOIIM HYKIAeTCsl MHBAIUJ, PEOCHOK C
WHBAJIUJHOCTBIO WKW MHOEe juno u3 kareropuu JIOB3 u MI' nenp mocenieHus OpraHu3aiiv,
HEO0XO0IUMOCTH COIIPOBOXKICHUSI.

3.3.ns obecriedueHust JOCTyIA JIMIl JaHHOW KaTErOpUU K yCIyraMm OpraHU3allH COMPOBOKIAIOLIHI
pabOTHUK JOIKEH:

3.1.1.Paccka3arp nHBaIMAYy, peOCHKY ¢ MHBAIMIHOCTBIO WJIM MHOMY Jully u3 kateropun  JIOB3 u
MI' 00 o0COOEHHOCTSIX 3JaHUS  OpPraHM3AlWHU: KOJIMYECTBE dTaKeH; HAIWYNH JTU(PTOB, MOPYUHEH,
IPYTUX TPUCIOCOOJIGHUN W YCTPOWMCTB JUIsi MHBAIUAOB MPUMEHUTEIHHO K €ro (yHKIIMOHAJIbHBIM
OTPaHUYEHUSM; PACIIOJIOKEHUN CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBUAX HA MYyTH U T.1I.;
HEOOXOMUMBIX JIUIsI OKa3aHWs YCIAyr W CTPYKTYPHBIX TOJPA3ACIICHUSX OPraHU3aldd MeECTaxX HX
pacroJIOKEHUsI B 3J1aHHH, B KaKOM KaOMHETe U K KOMY OOpaTUThCS MO BOMPOCAM, KOTOPbIE MOTYT
BO3HUKHYTH B XOJI€ IIPEIOCTABIICHUS YCIYTH.

3.1.2.1lo3HaKOMUTH MHBAJIUAA, peOCHKA C MHBAJIMIHOCTBIO WM HHOE JH1o 13 Kateropuu JIOB3 u MIT
CO BCEMH CIEIUAIUCTaMH, 3aJeHCTBOBAHHBIMUA B pabOTe€ C HUM, JMYHO, TIPEICTABUB 1O (PaMUIHH,
MMEHM U OTYECTBY CIElUaTucTa WHBamuaa napyr apyry. MudbopmupoBarh, K KOMY OH JOJDKEH
00paTUThCA BO BCEX CITyYasiX BOZHUKAIOIIUX 3aTPyIHEHUH.

3.1.3.1lpu okazaHUM YCIyTd B YUPESKICHHH YETKO Pa3bACHUTH IpaduK OKazaHUS YCIYTH (BBIIATh
pacnucaHue mpuemMa rpakiaH, 3amucaTbh Ha JUCT BPeMs M MECTO OKa3aHUsS YCIyTH M T.J.); yKa3aTb
MecTo e€ TpoBelneHus (MOKa3aThb HYXKHBIM KaOWHET),aKIIEHTUPOBaB BHHUMaHHWE Ha TWYyTh IO

YUYpPCKIACHUIO OT BXOAa Ka6I/IHCTa, npu HeO6XO,Z[I/IMOCTI/I COIMPOBOAUTH IO MECTA OKa3aHUA YCIIYT'H.

3.1.4.06ecnieunTh AONYCK B 3JaHHE COOAKU-TIOBOBIPS, COTIPOBOXKIAIOIIEH HHBAJIH 1A 110 3PEHUIO.



4.0co0eHHOCTH 001IIEHUS C HHBAJWIAMU, IeThbMU . uMeromumMu Hapvinenue

3PEHUSA NJIN HE3PAYUMMU .

4.1.0xa3biBasi CBOIO IIOMOIlb HE3PSUYEMY 4YEJIOBEKY, HAIpaBISHTE €ro, HE CTUCKHUBAs €ro pyKy,
UAMTE TakK, Kak Bbl OOBIYHO XoauTe. He HyXHO XBaTaTh CJIENOro 4eJoBeKa U TallUTh €ro 3a co0o.
Ecnu BBl 3aMeTHIIN, YTO HE3PAUYMIA YETIOBEK COMJICS C MaplIpyTa, HE YIPaBIAHTE €ero JBM)KEHUEM Ha
paccTOsIHUH, TOAOMINTE ¥ IOMOTUTE BHIOPAThCS HA HY>KHBIN MYTh.

4.2.0nuimure KpaTko, rie Bbl HaxoauTtech. Hanpumep: “B nenrtpe 3ana, npruMepHO B HIECTH LIArax
ot Bac, ctout cron” Umu “CrneBa oT aBepH, Kak 3axoauiib—kodeitHsiii cronuk”. [Ipegynpexmaiite
3apaHee O MPEMATCTBUAX: CTYIEHSX, JIy)KaX, siMaX, HU3KUX MPUTOJIOKaX, Tpybax u T.1. Mcmonb3yit
Te ()pa3sl ,XapaKTePU3YIOIIHUE [[BET(CIA00BHIAIIEMY), PACCTOSIHHE, OKPY)KAIOIIYI0 OOCTAaHOBKY.

4.3 . HexomaHyiiTe, HEe TPOTAalTE U HE UTPAITE ¢ COOAKON-TTOBOBIPEM.

4.4.Korna Bbl npejlaraeTe He3psiueMy 4ellOBEKY CECTb, HE YCaKUBalTe €ro, a HallpaBbTE €ro PyKy
Ha CIMHKY CTyjJa WIM IOJUIOKOTHMK. He BoauTe MO MOBEPXHOCTH €ro pyky, a Jaiite emy
BO3MO>XHOCTb CBOOOJ/IHO MOTPOraTh MPeAMET.

4.5 .Korpaa BbI 00111a€TECh C TPYIINON HE3PSAUMX JIIOJCH, HE 3a0bIBATEe KaXK Il pa3 Ha3bIBaTh TOTO, K
KOMY Bbl 00palaerecs.

4.6.He 3acraBusiite Bamero coOecelHUMKa oOpamiaTbCsi B IYCTOTY: €CIM Bbl II€pEMELIAETECh,
MpeNyNnpeauTe ero 00 ATOM.

4.7 136eraiiTe pacruibIBYAaThIX OINpPEAEICHUN HHCTPYKLUUH, KOTOpPble OOBIYHO COMPOBOKIAIOTCS
KecTaMM, cTapaidTech ObITh TOUHBIMHU B ompeneneHusx: “CrakaH mocepenune crona”, “Ctyn c
IIpaBa OT Bac’ .

4.8.0ka3bIBasi MMOMOIIb HE 3psiUeMy, JIBUTaiiTeCh HE TOPOISCh, M MPU CIYCKE WIM MOJBEME IO
CTYIEHbKAM BEAMTE HE3psiuero neprneHAuKyIsspHO K HUM. He nenaiiTe pbIBKOB, pe3KUX JBHKEHUH,
IIPENYNPEXKAANTE O MPETSITCTBUSIX.

4.9.Ecnu BBl coOMpaeTech YUTaTh HE 3psiueMy YeJOBEKY, CHayala MpeaylnpeauTe ero o0 3TOM.
I'oBopute 00bIYHBIM rosiocoM. Korma He 3psumii dYesloBeK MOJDKEH MOAMNHCATh JAOKYMEHT,
MIPOYHUTANTE €ro 00s3aTeNIbHO MOJHOCThI0. MIHBaNUMAHOCTh HE OCBOOOXKAAET CJIEMOro 4YeJoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHON 3aKOHOJATEIbCTBOM.

4.10.HeoTOMpalTeNHECTUCKUBAWTETPOCTb.



5.0c00eHHOCTH 001IIeHUS C HHBAJMIAMH, 1eTHLMH, HMEIOITHMH
Hapvymenus ciayxa:

5.1.PazroBapuBasi ¢ 4E€JIIOBEKOM, Y KOTOpPOIO IUIOXOH CIyX, CMOTpUTE MpsMO Ha Hero. He
3aTeMHSIUTE CBOE JIMIIO U HE 3arOpakMBalTe €ro pykamu, BOJIOCAMHU UM KAKUMHU- TO IPEIMETAMH.
Bam co0ecemHUK MOMKEH WMETh BO3MOXKHOCTH CIICUTH 32 BBIPAKEHHUEM BaIlero IUIA, B
YaCTHOCTH T'y0.

5.2.CyliecTByeT HECKOJIbKO THIIOB M CTENeHeill riayXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CIOCO0OB OOIIEHHSI C JIIObMH, KOTOPBIE TUIOXO ciblmiar. Eciu BbI HE 3HAETE, KaKOW MpenrnoyecTb
,CTipocuTe y HUX. HekoTopble JIOAM MOTYT CHBIIIATh, HO BOCIHPUHUMAIOT OTACIIbHBIC 3BYKH HE
MpaBWIbHO. B 3TOM ciydae roBopute 0osiee TPOMKO U YETKO, MOAOUpas MOAXOIAUINI ypoBeHb. B
JIPYroM ciiy4ae MOHaJ00UTCs JIMIIb CHU3UTh BBICOTY I'0JI0CA, TAaK KaK YeJIOBEK YTPaTHi CIIOCOOHOCTh
BOCIIPUHUMATDH BBICOKHUE YaCTOTHI.

5.3.Yto0b! mpHBI€Yb BHUMAHHUE YEJIOBEKA, KOTOPBINA IJIOXO CIBIIINT, HA30BUTE €ro 1Mo umeHu. Eciau
OTBETA HET, MO’KHO CJIETKa TPOHYTh YEJIOBEKA WIIM K€ IIoMaxaTh pyKOH.

5.4.T'oBopute sicHO ¥ poBHO. He Hy)XHO M3NHIITHE MTOAYEPKUBATh YTO-TO. Kpriarh, 0COOEHHO B yXO,
HE HaJo.

5.5.Ecimu Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyilTe mnepedpasupoBaTh CBOE MPEIOKEHUE.
Hcnone3yiite xectbl. YOenurech, 4To Bac MOHsIM. He cTecHsiitech cnpocuTh, MOHSI JIM Bac
coOeceHUK.

5.6.Ecnu BBl coobmiaete nH(pOpMalinio, KOTopas BKIOYaeT B ceOst HOMep, TEXHUYECKUHN WITH APYToM
CIIOKHBIM TEPMUH, aJpec, HAUIIUTE €€, cOO0ImHUTe 1o (aKkcy UM JIEKTPOHHOM MoUTe WU JIFOOBIM
JIPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO TIOHSTA.

5.7.Ecan cymecTBYIOT TPYOHOCTH MPU YCTHOM OOIIEHHH, CIOpOCHTe, He OyAeT Ju Tpole
nepenuckiBaThes. He roBopute “JlamHo, 3T0 HE BaxHO...”. COOOIIEHUS TOKHBI OBITH MPOCTHIMH.
5.8.He 3a0b1BaiiTe 0 cpeje, KOTopasi Bac OKpykaeT. B GOJBIINX WM MHOTO JIFOJHBIX IMOMEIIEHUSIX
TPYJHO OOIIATHCS C JIIOJbMHU, KOTOPBIE IJIOXO CIBIIAT. SIpKOe COJHIE UM TeHb TOXKE MOTYT OBITh
O6apbepami.

5.9.0ueHp YacTo TIIyXH€ IIOJM WU C TOJB3YIOT S3BIK >KecToB. Ecnmm Bbl oOImaerech uepes
nepeBoAunKa, He 3a0yapTe, YTO OOpamarbcs HaJA0 HEMOCPEACTBEHHO K  COOECeqHUKY, a HE K
MePEBOIUUKY.

5.10.He Bce mrou, KOTOpBIE TUIOXO CIBIINIAT, MOTYT YHTaTh MO rybam. Bam nydiiie BCero cnpocuthb
00 3ToM mpu mepBoit BcTpede. Ecnu Bam cobeceqHuk o01amaeT 3TUM HaBBIKOM, HYXKHO COOJIOIAThH
HECKOJIBKO BaXKHBIX MpaBwil. [IoMHHTE, 4TO TOJIBKO TPU U3 JECATHU CIOB XOPOLIO MPOYUTHIBAKOTCS.
5.11.Hy>HO CMOTpETh B JUIIO COOECETHUKY M TOBOPHUTH SICHO U MEJICHHO, UCITOJIH30BaTh MPOCTHIE
¢dpa3sl 1 U30eraTh HECYIIECTBEHHBIX CIIOB; UCIIOIB30BATh BRIPAKEHUE JIHIA, KECThI, TEIOBUKCHIUS,
€CJIM XOTUTE MOTYEPKHYTh WIIA MPOSICHUTH CMBICI CKa3aHHOTO.

5.1.2He mensiite TeMy pasroBopa 0e3 mpenynpexaenus. Mcnonb3yiite nepexoanbie (passl Bpoje:

“Xoporio, Teneps HaM HY)KHO 0OCYIHTh...”



6.0co0eHHOCTH O0IIIEHN S ¢ MHBAJTWIAMHU, 1€THLMH, HMEIOIIMMHU PeYeBbIe
HAPYIIEHHST:

6.1.Mcnonb3yiiTe AOCTYMHBIN SA3bIK, BEIpAXKaUTECh TOYHO U 1O JIETY.

6.2.M30eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHHUH, €CIIM TOJBKO BhI HE YBEPEHBI B
TOM, 4TO Ball cOOECeTHUK CHUMH 3HAKOM.

6.3.He rosopute “cBbicoka”. He qymaiite, 4To Bac HE MOMMYT.

6.4.I'oBops 0 3amavax WIM TMPOEKTE, pacckazbiBaTe Bce “mo maram’. JlailTe BO3MOXHOCTb
co0eceTHUKY OOBbIrpaTh KaXkIbli 1Iar Mociie TOro, Kak Bbl OOBSICHIIIN EMY.

6.5.McxonuTe U3 TOTO, YTO YEJIOBEK C HAPYIICHUSIMH PEUYd UMEET TAaKOW e OIBIT, KaK U JF000M
JIPYTOM.

6.6.Eciin HeoOxoaumo wutrocTpanuu wim ¢ororpaduu. Byapre TOTOBBI MOBTOPUTH HECKOIBKO

pa3. He cnaBaiiTech, eciau Bac ¢ NEPBOTO pa3a HE MOHSIIM.

6.7.00paimaifiTech C 4YEIOBEKOM C pEYEBBIMU HAPYIICHHSIMH TOYHO TaK K€, KaK BBl OBl
oOpamanuchk ¢ m00sIM IpyruM. B Oecene oOCykmaiTe Te e TEMbI, KaKhe BBl 00CYKIacTe ¢
JIPYTUMH JTFOIBMH.

6.8.00pamaiiTech HEMOCPEACTBEHHO K HHBAIUTY, PEOCHKY.

6.9.Ecnan 310 HEe 00X0IMMO, MOXKETE 3amKcaTh CBOE COOOIIEHHE WU MpEANIoKeHHne Ha Oymare,

MIPEITIOKUTE CBOEMY COOECETHUKY OOCYIUTh €0 C JPYTOM WIIH CEMBEH.



7.0c00eHHOCTH 00IIIEHHSI ¢ MHBAJTHIAMHU, 1eTHLMH, HMEIOIIMMHU
HAPYVIIEHHUS ONMOPHO-ABUIATEILHOI0 ANNAPaTA:

7.1.Korga BBl TOBOpUTE C MHBAIUIOM, PEOSHKOM, MOIB3YIOIIMMCS WHBATUIAHON KOJSCKON WU
KOCTBUISIMHU, PACIIOJIOKUTECh TaK, YTOOBI BAIllM U €ro IJa3a ObUIM Ha OJHOM YpOBHE, TOT/Ia BaM
OyZer jerdye pa3roBapuBarh.

7.2.IloMHUTE, YTO MHBAJIMIHAS KOJISICKa—HENPUKOCHOBEHHOE IIPOCTPAHCTBO YEJIOBEKA.

7.3.Bceraa cnpammBaiite, Hy)KHa JIM Ballla IOMOIIb, MPEXK]Ie YEM OKa3aTh €e.

7.4.Ecnn Bame npeqioKEHWEe O MOMOILIM MPUHSTO, CIPOCUTE, YTO HYKHO Ji€JaTh, U YETKO
CIIElyHTE UHCTPYKLUSAM.

7.5.1lomHUTE, 4YTO, KaK MPABUIIO, y JIOJEH, UMEIOUIMX TPYAHOCTH MpPHU MEPEABUKECHUU, HET
po0JIeM CO 3pEHUEM, CITyXOM H TOHUMAaHHEM.

7.6.He nymaiiTe, 4yTo HEOOXOIUMOCTb MOIB30BATHCS HHBAIUIHOW KOJSICKOW, KOTOpBIE HE
YTPAaTWJIA CIIOCOOHOCTH XOJUTh M MOTYT HEPEABUTATHCS C MOMOIIBIO KOCTBUICH, TPOCTH U T.II.
Kossicku oHM MCTIONB3YIOT AJISE TOTO, YTOOBI SKOHOMHUTH CHIIBI M OBICTPEE TIEPEIBUTATHCS.
7.7.Bcerna nu4HO YyOeXIaWTeCh B JOCTYMHOCTH MECT, TJ€ 3alVIAHUPOBAHBI MEPOIPUSTHS.
3apaHee MOUHTEpECYHTeCh, KAKUe MOTYT BO3HHKHYTH MPOOJIEMBI WM Oapbepbl, U KaKUX MOXKHO
YCTPAHUTh.

7.8.Ecnu cymecTByIOT apXUTEKTYpHBIE Oapbephl, MPEAYNPEIUTE O HUX, YTO OBl YEIIOBEK 3apaHee
MMeJl BO3MOXHOCTh IPUHUMATh PEIICHUS.

7.9.He Hago0 XJomnaTth 4€JI0BCKa, HaXOAAIIECTOCA B WHBaJIUIHON KOJISICKE, IO CIIMHE WK 110 IUICYY



8.0co0eHHOCTH 00IIeHNS ¢ MHBAJHIAMHA, I€THMH C 321€PKKOH CHXNYECKOTI0
pa3BUTHSI:

8.1.Ilcuxuyeckre HapylIEeHUS—HE TOXKE camMoe, 4YTO Mpobiaembl B pa3BuTHH. Jloogu c¢
NCUXWYECKUMHU MpOOJeMaMHd MOTYT HCIBITHIBAaTH OMOILIMOHAJIBHBIE PACCTPOWCTBA WU
3aMeIIaTeNIbCTBO, OCIOKHSIOIUE UX KU3Hb. Y HUX CBOM O0COOBIN M M3MEHYMBBIM B3I/ HA MUD.
8.2.POBHBII, BbIICP)KAHHBIM TOH B pa3roBOpax.

8.3.'oBOopuTE OTYETINBO, HETOPOILJIMBO, IO BO3MOKHOCTH HE MOBBILIAS T0OJ0CA, KOI/la TpedyeTcs
OCTaHOBUTH CIIUILKOM PacXOJUBIIEroCcs peOeHKa, MPeAOTBPATUTh BO3HUKAIOIIEE CTOJIKHOBEHHE.
8.4.Heo06Xx01MMO IOMHUTb, YTO 3JI0yNOTPEOICHHUE MOBBILIEHUEM I'0JI0CAa HEPBUPYET, BO30YK1aeT
BO30yIUMBIX.

8.5.Ilomaute, uro y wuHBanua0B, Aereil ¢ 3[IP wacto BcTpewaercss OdeHb 3HAYUTEIbHAS
[0/IpaXKaTeIbHOCTh U YTO CBOUM OOILKM MOBEJCHUEM COTPYIHHUK IOKa3bIBAET ATAJIOH IIOBEIECHUS

# 00LIICHUS.

8.6.Bcerna u Bo BceM yMmelTe NOBOAUTH HAYATYIO0 C MHBAIWJAMH, AETbMU padOTy, MpOSBISITE
HAaCTOUYHUBOCT.

8.7.HeroBopure mnpu uHBaIuAax, AECTIX OO0 OTPHUIATEIBHBIX WM HOJOKUTENbHBIX YEpTax HX
CaMHUX WM JAPYrMX JIoJied, O BallMX HAOMIOJEHUSX, XapaKTEePUCTUKAX,

CeMelHBIX YCIIOBUSX, HACJIEICTBEHHOCTH M JPYTUX JaHHBIX, MOTYIIUX OBITh IO-CBOEMY
MCIOJIb30BaHHBIX MHBAINIAMH, JETHMHU.

8.8.IloMHuTE, 4YTO MIOMM C 33AEPKKOM B PA3BUTUU JIEECIIOCOOHBI U MOTYT MOJIHUCHIBAThH
JOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATH, 1aBaTh COIJIacHe HA MeJUIIMHCKYI0 MOMOIIb U T.[.
8.9.00parmaiTech HEMOCPEICTBEHHO K YEIIOBEKY.

8.10.0O0pamaiiTech ¢ 4eIOBEKOM C MPOOIEeMaMH pa3BUTHs TOUYHO TakK kK€, KaK BbI ObI 0OpaIaimuch
c moObIM 1pyruM. B 6ecene oOcyxaaiTe Te xe TeMbl, KaKue Bbl 00CYX1aeTe ¢ APYTUMH JTIObMH.
Hanpuwmep, ninaHbl Ha BBIXOJIHBIE, OTITYCK, I10T0/1a, IIOCJIEAHUE COOBITHSL.

8.11.Mcxoaute U3 TOro, 4To 4YEJIOBEK C 3aJE€PKKOM B Pa3BUTUU MMEET TAaKOM K€ OIBIT, KaK U

m000# APYTroi YeIOBeK.



9.0c00eHHOCTH 001IIeHHS C HHBAJWIAMMU, 1eTHbMH, HMEIONIMMHU HAPYIICHH ST
MHTEJIEKTAa (ICHXuYecKrue HAPVIICHUS):

9.1.Ilcuxuyeckue HapyILIEHUSI—HE TOXKE CaMO€, YTO MPOOJIeMbl B pa3BUTHH. JI10/11 C ICUXUYECKUMU
nmpo0iieMaMd MOTYT HCIBITBIBATE AMOILMOHAIBHBIE PACCTPOMCTBA WM  3aMENIaTelIbCTBO,
OCJIOKHSIOIME UX KHU3Hb. Y HUX CBOM 0COOBIN M U3MEHUMBBIN B3IJIST HA MUP.

9.2.He Hamo nymarb, 4YTO JIOAM C HapyUICHHMEM HWHTEIJIEKTa O0s3aTENbHO HYXKIAIOTCA B
JIOTIOJIHUTEIHHON MOMOIIM U CHEIHATIEHOM OOpalleHHUH.

9.3.00pammaiiTech ¢ TOIPMU C HAPYIMICHUEM HMHTEUICKTAa (NMCUXUYECKUMHU HAPYIICHUSIMH) KakK C
TUYHOCTSAMHU. He HyXHO JenaTh MpexJIeBPEMEHHBIX BBIBOJOB HAa OCHOBAHHWH OMBITA OOMICHHS C
JOPYTUMU JTIOABMH C TaKOH ke (OpMOil HHBAJIUTHOCTH.

9.4.He crnenyer nymarb, 4TO JIIOAM C MCUXMYECKUMHU HAPYHICHUSMH OOJiee APYTUX CKIOHHBI K
Hacwinio. 1o Mud. Eciin BbI IpysKke100HbI, OHU OyAyT YyBCTBOBATH ce0sl CIIOKOIHO.
9.5.HeBepHo, 4TO JIIOAM C TICUXUYECKMMU HAPYIICHUSIMU MMEIOT MPOOJIeMbl B MOHUMAHUU WIIU
HUXKE 110 YPOBHIO MHTEJUIEKTa, YeM OOJIbIIMHCTBO JIOACH.

9.6.HeBepHo, 4TO JIOAM C TMCUXMYECKMMH HApYUICHHSIMH HE CIIOCOOHBI 3aHUMAThCS TPYIOBOU
NesSTeNbHOCThI0. OHM  MOTYT BBINIOJNHSATH MHOXECTBO OOS3aHHOCTEH, KOTOpBIE TpeOyIoT
OTIpe/ICTICHHBIX HABBIKOB U CIIOCOOHOCTEH.

9.7.He nymaiiTe, 4TO JIFOAM C MCUXWYECKHMMH HAapYLWIEHUSMH HE 3HAIOT, YTO JAJI1 HUX XOpOIIO, a
YTO—IIJIOXO.

9.8.Eciu 4yenoBek, UMEIONIUN TICUXUYECKHUEe HAPYIIEHHUs, PACCTPOEH, CIIPOCUTE €T0 CIIOKOWHO, YTO
BBl MOXKETE CJIeIaTh, YTOOBI IOMOYb EMY.

9.9.He nymaiite, 4TO 4E€JIOBEK C ICUXUYECKUMHU HAPYLUIEHUSIMA HE MOXKET CIIPABUTHCS C BOJTHEHHUEM.
9.10.He roBopute pe3Ko ¢ 4eT0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYIICHHUS], JaKE €CIIU Y Bac €CTh

JJIs1 5TOT0 OCHOBAHUS.



10.ITopsignok neiicTBUI MPU OKA3aHUU YCJIYT HHBAJIHMIAM, J€TAM C
UHBAJIUIHOCTHIO M HHBIM JuUaM u3 kareropuu JIOB3 u MI', umerommx
cToliKHe paccTpoiicTBa GyHKUMIA 3pEeHUSI CAMOCTOATEIBHOTO MepeIBUKEeHM I
10.1.ConpoBosx1€HME NHBATUIOB, JE€TE€H C MHBAIMAHOCTBIO U UHBIX Jull U3 kateropuu JIOB3 u MI',
UMEIOIIUX CTOMKUE PaCCTPOUCTBA QYHKIIMH 3PEHUS U CAMOCTOSTEIILHOTO TIEPEIBUKCHHIS i OKA3aHHS

UM HEOOXOJMMOM TOMOIIH, BO3JIO)KEHO Ha CIEHUATICTOB MO COIMATIBHOM padoTe.

10.2.ITpu mocenieHny opranu3aliiii HHBAU, PeOCHOK C HHBAJIMHOCTHIO U MHOE JIMIIO U3 KaTErOpHH
JIOB3 u MI, wuMmerommx CTOWKHE paccTporcTBa (YHKIMHA 3peHus, WM ciyxa u (Win)
CaMOCTOSITENIFHOTO TEPEABM)KECHUS, BbI3bIBACT IO KHOIKE BbI30Ba OTBETCTBEHHBIX 3a OKa3aHHE

MOMOIIY JUIaM JJaHHOM KaTeropuun:

10.3.01BeTCTBEHHBII PAOOTHUK IPH IOJIYYEHUH BbI30BA OKAa3bIBA€T IIOMOIIb B IPEOJIOJCHUU
0apbepoB: OpPraHU3yeT CONPOBOXKJICHHE HMHBaIMIA, peOEHKa-MHBAJIUAA 10 MECTa MPEAOCTABICHUS
yCIYT, CONPOBOXKJIAET €ro 10 BBIXOAA W3 3/aHUs OpraHu3ally, a NpPU HEOOXOIUMOCTH IO IYyTH
JIBUKEHMSI — JI0 CTOSIHKM aBTOTpAHCHOpTa JIMOO OCTAHOBKM OOIECTBEHHOI'O TpPAHCIOPTa; JHUOO

BBI3BIBACT TAKCH (110 MpockOe nHBanuaa). OKa3bIBaeT OMOIIb B ITOCAJIKE/BBICAIKE.

10.4.B cinydyae He0OOXOAMMOCTH OTBETCTBEHHBIH PaOOTHUK IpejasaraeT MoMollb B CONPOBOXKICHUH
WHBaJIWa, peOCHKA C WHBAJIUIHOCTHIO M MHOTrO Jmma u3 kareropuu JIOB3 u MI' no tyanerHoi
KOMHAaThI, rapjiepoda, oka3plBaeT MOMOILb rapAepoOIIMKy MpU OAEBaHUM (pa3/ieBaHNHU) yKa3aHHOU

KaTCropmuu MHBAJINIOB.



11.00mme npaBuJia 3THKeTa

11.1.Ilpu mpemocTaBiICHUU YCIYTH WHBAIHAAM HEOOXOIMMO COOJIONATh CIEAYIOIIME OOIUe TpaBUiIa
ATUKETA MPU OOIICHUH C MHBAIUAAMH, JICThbMU-UHBAIUIAMHU U UHBIMU JuiiaMu u3 kateropuu JIOB3 u MT,
KOTOPBIMU MOT'YT BOCIIOJIb30BaThCSA COTPYAHUKH OPraHU3alMU, B 3aBUCUMOCTH OT KOHKPETHOW CUTYyaIlUu:

11.2.006paieHne K 9eJI0BEKy: IpH BCTpede oOpamaiTech ¢ HHBAMIOM BEKINBO U YBAKHUTEIHHO, BIIOJTHE

€CTECTBEHHO TMOXaTh WHBAIUAY PYKY: Jaxe TeM, KOMY TPYAHO ABUTaTh PYKOH WM KTO IOJIb3yeTCs
MPOTE30M, BIOJHE MOXKHO TMOXaTh PYKY - MPaByl WIHM JIEBYIO, YTO BIOJIHE Aomyctumo. Korjga Bl
pasroBapuBaeTe C HMHBAJIHMJIOM JIO00HM Kareropuu, obOpamaiiTecb HEMOCPEICTBEHHO K HEMY, a HE K
COMPOBOXKAIOIIEMY UITU CYpJOTIEPEBOIUUKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.

11.3.AIEKBaTHOCTb M BEKJIMBOCTE: OTHOCHTECH K APYyromy 4e€JIOBCKY, KaK K cebe CaMOMYy, TOYHO TaK K€

€ro yBa)kaiiTe - ¥ TOrJa OKa3aHUe YCIyr'y B yUpeKACHUHU o01eHne 0yayT 3ppekTuBHBIMH.

11.4.Ha3biBaliTe ces ¥ APYrUuX: KOIJa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIN IJI0X0 BUAUT UM COBCEM

HE BUJUT, 00s53aTEIbHO Ha3bIBaiiTe ce0s W TeX JIIOJCH, KOTOphIe MPUIUIM ¢ BaMu. Eciu y Bac oOmias

66062{3 B I'pylIie, HE 3a0bIBaliTe MOSICHUTB, K KOMY B JAHHBIM MOMEHT BbI o6pamaeTeCL, M Ha3BaTh ceOs.

11.5.1IpeiosxkeHe TOMOIIM: €CIAM BBl TpEAjiaracre IMOMOIIb, JKIUTE, IOKa €€ MPUMYT, a 3aTeM

CIpalInBaiiTe, 4TO M Kak JeNaTh; BCEr/a MpeiJiaraiiTe MOMOIlb, €CIU HY>KHO OTKPBITh TSKENYIO JBEPb
WM 0OOWTH MPEMsATCTBUE.

11.6.06ecieueHue AOCTYNHOCTH YCAYTr: BCerJa JIMYHO YOekJailTech B JOCTYMHOCTH MECT, THe

npeaAyCMOTPCHO OKAa3aHUC YCIIYT'H HPHUEM I'paKIaH. 3apaHee TC, KOorJga 4CJIOBCK CaM 3aKOHYUT (bpasy. He
HOHpaBHHﬁTC €ro 1 HC ,I[OFOBB.pHBElI’ITC 3a Hero. Hukornma He HpHTBOpHﬁTCCB, 4YTO BbI IOHUMACTEC, CCJIN Ha
CcaMOM JICJIE 3TO HE TakK. HOBTOpI/ITe, YTO BBI NOHAIHN, 3TO IMOMOXKET YCIOBCKY OTBCTHUTHL BaM, 4 BaM —

IIOHATH €T0.

11.7.Pacnionoxkenne Juisi Oecelpl: KOT/Ia Bbl TOBOPUTE C  UYEIOBEKOM, MOJb3YIOIIUMCS WHBATUIHON
KOJISICKOM MM KOCTBUISIMH, PACIIOJIOKHUTECh TaK, YTOOBI BAIllM M €r0 I1a3a ObLTH Ha OJJHOM ypOBHE ,TOTJa
BaM OyJeT jerue pasroBapuBarh. PazroBapuBas ¢ TeMH, KTO MOXXET, YATATh MO rydaMm , pacrloOKUTECh
Tak, uTo0b! Ha Bac magan ceet u Bac Ob1710 XOpOIII0 BUIHO.

11.8.ITpuBncucHre BHUMAHUS YEIIOBEKa. YTOOBI IIpUBJICYb BHUMAHHUC YCJIIOBCKA, KOTOpLIfI I1JI0XO0

CIBIIIUT, TMOMAIIUTe €My PYKOW WIM TnoxJjomnaite 1o rieuy. CMOTpuTe eMy OpsMO B Tiia3a U
TOBOPHUTE YETKO, HO UMEUTE B BUJIY, YTO HE BCE JIFOJH, KOTOPBIE IIOXO CIBIIIAT, MOTYT YHATATh IO TyOam.
11.9.Hu B Koem ciydyae HE KECTHUKYIUPYWTE 3a CIMHOM 4YEJIOBEKa ,HE MIEMYUTECh U He XHXukKaite. He
CMyIIaiiTech, €CIIM CIy4ailHO JOMYCTWJIM OIUIOIIHOCTh, CcKazaB "YBuaumcsa' unu "Bl chbimanu o0
3TOM...7" TOMY, KTO HE MOKET BUJIETh UJIU CJIBIIIATD.

11.10.B obmennn ¢ naBanuaamu, aunamu u3 kareropuu JIOB3 u MI', neTbMu- HHBaAIMIaMH, a TaK)Ke UX

POIUTENSAMH CTapalTech M30€raTh CIOB M MOHATHMA, CO3/JAIONINUX CTEPEOTHUIIHI.



Hcnons3yiTe c10Ba U MOHATHS, HE CO3/1AI0LINE
CTEPEOTHIIBL

M30eraiiTe CJIOB U MOHATHH, CO3JAIOIIAX
CTEPEOTHIIBI

UesoBek ¢ HWHBAJIMAHOCTBIO

UenoBek ¢ orpaHUYEHHBIMH BO3MOXHOCTSIMHU
bonpHOM VckaneueHHBIN ,TOKaICYCHHBIN
HenonHoteHHBIH ,Kkaneka, ¢ 1eeKTOM 3J0POBbSI, C
HEJI0OCTATKOM 37I0POBbS

Heunpanun, yeaoBek 0€3 HHBAIMIHOCTH

HopMmanbHbIii/310pOBbII

YenoBek, UCIIONIB3YIOIIHN
MHBAJIMIHYIO KOJISICKY

[IpukoBaHHBIN K
MHBaNUIHOM KoJrsicke [lapanuTuk

“KosiscouHuK” - MpUemiiemMo B
cpelie OOIIeHUs JIF0JIel C MHBAJIUTHOCTBIO

[Tapanu30BaHHbIIA

(metckuii nepeOpaTbHBIIN Mapainy)
Yenosek (pebenok, aetu)c LI

Bpoxxnennas Bposxnennsrii n1ed exT(yBeube), HeCd acThe
WHBAIMIHOCTHIO MIHBaIIW]I C IeTCTBA
Mwmeet JILIIT Crpanaer JJUIT boneer AT Ipupn surHuk”

JleTn ¢ HTHBaIMAHOCTHIO

JleTn-uHBaIN b1

YesioBek, MepeHEeCIINi MOJTMOMUEIINT/UMEET
MHBJINIHOCTb B pe3yibTare...Uenosexk,
KOTOPBIH 1epeHec 00J1e3Hb/ CTaJl HHBAJIHIOM B
pe3ynbTare...

Ctpanaer OT NOJMOMUENIHUTA/ OT MOCIEACTBUIN
MOJIMOMUEIIUTA
Keptsa 601301

YenoBek ¢ 0cOOEHHOCTSIMU pa3BUTHS/ C
0COOCHHOCTSIMU B Pa3BUTHH

HemoBek ¢ MEHTAILHON MHBAIUIHOCTBIO, C
OOBIYHOCTSIMH MEHTAJILHOTO Pa3BUTHUS

OTcTasblii, YMCTBEHHO HENOJHOLIEHHBIH, C
3aJIepKKOI/OTCTaBaHUEM B Pa3BUTHH, C
WHTEJUIEKTYyaJIbHON HEIOCTATOYHOCTBIO
MmOerun, nedun

PebGeHok ¢ 0cOOEHHHOCTSIMH pa3BUTHS

CnaboyMmHBIH, “TOpMO3”, €
BaJIep’KKOM/OTCTaBaHUEM B PA3BUTHUU




IMopsinok npexocrapienusi momom uHBagauaaMm B nomeieHun KI'BITIOY « Bomunxunckuii
NOJTUTeXHUYECKUH KOJLIeIK»

1.Bo3aMokHOCTB OecnpensaTCTBEHHOr0 BX0/Ja B TOMEIIEHUS OPTaHU3allK U BBIXOJA U3 HUX.
2.ConuanbpHble YCIIyTH MHBAJIUAaM IPEAOCTABISAIOTCS Ha IEPBOM 3Take OpraHU3alHH.
3.B03MOXHOCTb CaMOCTOSTENBHOIO NEPEABUKEHUS 110 TEPPUTOPUM OPraHU3ALMK B LEJAX JOCTYyIa
K MECTy IpEJOCTaBICHUS YCIYI'H, B TOM YHCIE C IOMOIIBIO pPabOTHUKOB OpraHu3alluy,
IPEJOCTABIIAIOLINX YCIYTH, aCCUCTUBHBIX U BCIIOMOI'aTEIbHbBIX TEXHOJIOIHH.
4.ConpoBOKA€HNE MHBAINU/OB, UMEIOLINX CTOMKHE HApYUIEHUs (QYHKLUU 3pEHHsI, © BO3MOXKHOCTb
CaMOCTOSITEJILHOTO MEPEABIKEHUS 110 TEPPUTOPUN OPTaHU3ALIUH.
5.Hamrexamee pasmenieHne HocuTenel WHGOpMAIUU, HEOOXOIUMOW JuIsi  0OeCIeYCHHS
OecCHpeIsATCTBEHHOr0 JIOCTYyIa UHBAIUAOB K YUPEKACHUIO U YCIyraM, C y4eTOM OTpaHMYeHHH UX
KU3HEJIEATEIbHOCTH ,B TOM YHCie AyOJupoBaHHEe HEOOXOIUMOM IS MOJyYeHHs! YCIIYTH 3BYKOBOM
U 3pUTEIBHON WHGPOpPMAlWH, a TaKKe HAANKCEH, 3HAKOB M HMHOM TEKCTOBOW W TpaduvecKoit
uHbOpMAaMM 3HAKaMH, BBINOJIHEHHBIMH pelibeHO-ToueuHbM mpudrom bpains u  Ha
KOHTPacTHOM (hoHe.
6.Hanuuue npu BXoje B yupeXkJ€HUE BBIBECKM C Ha3BaHUEM OpraHU3aluH, rpadukoM paboThI
OpTaHU3aIMH, BHIOJHEHHBIX PEIbeHO- TOUCUHBIM MPUPTOM bpaiiist n Ha KOHTpacTHOM (oHe.
7.AnanTanust opuIUANIbHOTO caiiTa KoJiemKa , 171 JIML ¢ HapyLleHUueM 3peHHust (CIaboBUASIINX ).

S.HpeI[OCTaBJ'ICHI/Ie OecriaTHO CMEHHOTO KpECJIa-KOJACKH I TICPEABUKCHUSA HWHBAJIWJIO0B.
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